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FOREWORD 


When the concept of the biennial conference on Multiculturalism was first 
established by the Government of Canada, it was seen as an opportunity for 
leaders of the various ethnocultural communities to gather together 
regularly to consider the state of Multiculturalism in Canada. 


There had been three such conferences leading up to the 10th anniversary 
conference. In each case they were most useful in bringing forward 
concerns from the grassroots. 


I felt, however, that in our 10th anniversary year, it was time to set out 
on a new course. 


The first decade of official Multiculturalism had seen a growing health 
within the ethnocultural communities, and a rebirth of recognition of 
cultural heritage which has been rewarding to many Canadians. 


But the time has arrived when Canadians not deeply involved in their 
cultural roots should become more conscious of the policy and its intent. 


Multiculturalism is not a policy to divide Canadians; it was never intended 
to be. Rather, it's a policy to give the opportunity to any Canadian who 
so chooses to be encouraged to find his or her roots, enhancing self-esteem 
and the ability to mix with and appreciate other Canadians in their 
diversity. 


As we began planning the 10th anniversary biennial conference, it became 
clear to me that too many Canadians did not appreciate Multiculturalism as 
a positive policy to break down barriers and bring people together, 
enriched by the development of an appreciation of each other's 
backgrounds. 


In the anniversary year, when we were taking stock of where we were going, 
we thought it was a good time to start out on a new road. And the new road 
was to explain to more Canadians, starting with the leaders of the various 
sectors of society, that Multiculturalism is a positive, not a negative 
policy. We sought to show them some of the frustrations we've learned to 
deal with through other sources, like my consultative council, and 
generally through what I had learned as a new minister. 


ra 


I hoped, in short, we could start out on some new courses to make 
Multiculturalism a more broadly-accepted policy, one that reaches into 
general Canadian life and impacts positively in a more effective way. 


In any society there are major forces that influence all citizens, 


including the media, politics at its various levels and big business. 


Accordingly, I determined that the 10th anniversary biennial conference 
would be an appropriate occasion to try to bring together prominent 
Canadians of power and influence to mix with various ethnocultural and 
community leaders in Canada. It would provide for an exchange about 
barriers that may be present in keeping some Canadians from feeling they 
can enjoy and exercise the same level of democratic rights and respect as 


others. 


So it is that with this 10th biennial conference we involved leaders of 
major industries such as Imperial Oil, Bell Canada, the Royal Bank, and 
Benson and Hedges. We had representatives from labor, from academia, from 
the legal profession. Culture was represented by the Canadian Conference 
of the Arts and the Association of Canadian Television and Radio Artists 
(ACTRA). 


And, of course, we had a number of leaders from Canada's ethnocultural 


communities. 


My purpose was not to foster confrontation, but thoughtful discussion and 
exchange, in the hope that Canadians would become more receptive to the 
astonishing riches of our collective cultures. 


I hope readers of this report will find the information from this biennial 
worthwhile. It is just a beginning, since in this enormous country with 
its relatively small but extremely diverse population, the breaking down of 


barriers and the development of mutual respect is not a short-term task. 


Hon. Jim Fleming 
Minister of State 
Multiculturalism 


BACKGROUND 


In the past decade, three national conferences on Multiculturalism were 
organized, in 1973, 1976 and 1978, all in conjunction with annual meetings 
of the Canadian Consultative Council on Multiculturalism (CCCM). 


The 1973 and 1978 conferences were community oriented, with participants 
described as “informed and interested Canadians.” Members of the CCCM, 
ethnic leaders, youth representatives, government officials, academics and 
persons involved in multicultural activities presented their views, read 
papers and participated in a number of workshops. The topics discussed at 
workshops included Multiculturalism and the Canadian Identity, Racism and 
Discrimination, Media, The Arts, Heritage Languages Retention and 
Multicultural Activities of the Young. 


Each workshop produced a number of recommendations that were submitted for 
discussion at the plenary sessions. After these brief discussions, the 
conference adopted recommendations regarding Multiculturalism policy and 
programs. Through the CCCM, they were presented to the Minister of State 
for Multiculturalism. 


The 1976 conference was structured differently. The format consisted of 
panel discussions by experts during the plenary sessions, and focused on a 
specific topic: Bilingualism and Multiculturalism as seen from the Franco- 


phone and the Anglophone Viewpoints. 


In addition, the Non-Official Languages Study (1976) and the Majority Atti- 
tudes Study (1977) were discussed. The conference acquired a limited 
international dimension by virtue of a presentation by Michael Novak, 
Executive Director of the Ethnic Millions Political Action Committee in 
New York. 


The Fourth Canadian Conference on Multiculturalism was held in Ottawa, 
October 23-25, 1981. The 1981 conference theme was The Second Decade of 


Multiculturalism: Opportunities for the Future. 


In his introductory speech, Jacques Hébert (Co-Chairman, Federal Cultural 
Policy Review Committee and President, Canada World Youth), explained the 


principles and objectives of the fourth conference: 


We have gathered you together to begin an exploration of the 
cultural richness of Canadian society. This conference 
represents, in a way, a very different approach to the many 
discussions that have been held over the past 10 years on the 
subject of Multiculturalism and what it means to Canadians. 
Many of these discussions have been with leaders of different 
ethnic minority groups, but this time we decided to draw upon a 
different set of leaders, so we have called upon you, as 
representatives of the media, labor and the business sectors of 
Canadian society, to ponder the question with us. With your 
help, we hope to have some frank discussions on the subject of 
how Multiculturalism touches our daily life; how we can better 
use the mosaic that is Canada's cultural heritage to further 
the aim of all of us - that is, to build a stronger Canada, one 
that uses in a positive way all of its resources, one of the 


greatest of which is Canada's varied heritage. 


While the policy of Multiculturalism within a bilingual framework has been 
the subject of much research and discussion over the past few years, many 
Canadians continue to view the policy from a fairly narrow perspective, and 
to equate it with quaint folkloric customs practiced by people outside the 
mainstream of Canadian society. The fact that these people, both as indi- 
viduals and as groups, possess a wide range of knowledge and rich expe- 
riences, many rooted in the cultures and traditions of other places and 
other times, is often missed. The irony of this situation is that most of 
these people, and their ancestors before them, were allowed, even encour- 
aged, to come to Canada primarily for the economic development of the 
country. Yet, the contributions they have made are given little, if any, 
conscious recognition and their vast potential for the future growth of the 
country is being ignored. 


The purpose of the fourth conference, therefore, was to sharpen 
participants' awareness of the economic benefits that could accrue to them 
as business people, industrialists, decision-makers in the media, senior 
government officials, union leaders, etc., and to Canada as a whole, if 
they tapped fully the vast well of human resources available to them. 


Three principal areas of focus at the conference were: Multiculturalism 
and the Media, Multiculturalism and the Marketplace and Multiculturalism 


and the Workplace. Three plenary sessions were set up to address these 
topics, at which reports were delivered by experts from the media, the 
academic community, labor, and the business sector. An open discussion and 
question period followed the speakers’ presentations at each plenary 


session. 


While the main orientation of the conference was within the Canadian 
context, a broadening of perspective was achieved by presentations of the 
following guest speakers: The Honourable A.J. Grassby, Australian 
Commissioner of Human Relations, Ms. Jocelyn Barrow, Member of the Board of 
Governors of the British Broadcasting Corporation, and Dr. Nathan Glaser, 


Professor of Education and Sociology, Harvard University, U.S.A. 


The Conference Chairman was Jacques Hébert, Co-Chairman of the Federal 
Cultural Policy Review Committee and President of Canada World Youth. 
Individual plenary session chairmen were: for Multiculturalism and the 
Media, Rhéal Bérubé, Vice-Chairman of the Canadian Consultative Council on 
Multiculturalism (CCCM) and Director General of Continuing Education, 
University of Moncton; for Multiculturalism and the Marketplace, 

Gerry Meinzer, Vice-Chairman of CCCM and President of Real Time Data-pro 
Ltd.; and for Multiculturalism and the Workplace, Laurence Decore, National 
Chairman of the CCCM and Senior Law Partner, Decore and Co. 


The opening address of the Fourth Canadian Conference on Multiculturalism 
was delivered by the Honourable Jim Fleming, Minister of State for Multi- 


culturalism. Mr. Fleming's address appears in full elsewhere in this 


report (see Appendix I). 


Chapter I 


MULTICULTURALISM AND THE MEDIA 


Plenary Session Chairman — Rhéal Bérubé, Directeur, 
Développement universitaire, Université de Moncton 
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MULTICULTURALISM AND THE MEDIA 


ie Key Concerns: 


"In the media, Canada is still understood as being white.’ 


In her speech of Saturday, October 24, 1981, Ms. Jean Augustine, 
Vice-Principal of the St. Francis de Sales Catholic School, 
Toronto, addressed the issue of Multiculturalism and the media. 
Her primary concern, both as parent and educator, was that young 
Canadians who are members of visible minorities are not being 
provided by the media in this country with positive images with 
which to relate. Referring principally to television programming 
and advertising, Ms. Augustine deplored stereotyping and the 
noticeable absence of visible minority participants. Negative 
reporting in all media, she pointed out, does not necessarily 
consist only of “bad press": the absence of visible minority 
persons from depictions of prestigious or desirable activities 
conveys the same debilitating message - "visible minority members 
are nonpersons." Ms. Augustine offered the telling example of 
Salome Bey, a Canadian performer with international status who, 
despite her large following and artistic reputation, has never 
been asked to participate in media advertising in Canada. 

Ms. Augustine concluded her remarks about the media by reminding 
the delegates that relationships in both the marketplace and the 
workplace are largely influenced by the perceptions directly 
formed by media images: "You do not exist until you can 


communicate your existence to others.’ 


The Honourable A.J. Grassby underlined the problems of media 
stereotyping in a few brief references to the Australian press 


and its coverage of visible minority groups: 


-e- in an afternoon paper in Sydney, a few years ago, 
before the media began to have a look at itself and 
clean itself up, there was a headline which read: 
“Greek Shoots Italian in Argument Over English 
Mistress." When I looked into it, I discovered that 
they weren't English, Italian or Greek. They were 


all Australian citizens. And I have no doubt that 
had they won a medal at the Olympic Games, that 


headline would have been: "Three Aussies Win Again.” 
2. Conference Observations: 
. Newspapers and Minority Group Coverage 


“Understanding is the key, I think, to the issue of minorities, 


and it takes time, as you well know.’ 


Ms. Bonnie Cornell, Assistant Managing Editor, Toronto Star, 
discussed the question of newspaper coverage of visible minori- 
ties and other ethnic groups. In her opening remarks, 

Ms. Cornell expressed her empathy with minority groups, explain- 
ing that to be female in the newspaper business is to adopt a 


minority posture. 


The tenor of Ms. Cornell's speech comprised an examination of the 
past and current experience of the Toronto Star in reporting the 
activities of minority groups, and a look at what needs to be 
done in the future. The mandate of the Toronto Star, she 
explained, is: 


ee. to engage in the full and frank dissemination of 
news and opinion and to do so as accurately, 
responsibly and fairly as possible. We all, at the 
Toronto Star, must work within that mandate. How do 


we do it in relation to your interests? 


The Toronto Star, Ms. Cornell pointed out, assigns two full-time 
reporters to cover news and issues of interest to the Toronto 
ethnic population. It would be, she remarked, "foolish" for a 
local newspaper, no matter how large, to ignore the needs of such 
a large, growing number of constituents. In 1980-81, the Star 
published a variety of stories of interest to Toronto's Chinese 
community, as well as articles about Moslem women, German Jews 
and Canada's Ukrainian settlers. Direct concern with racial 
stereotyping was shown by the paper in an article entitled "Why 
Are Our TV Ads Lily White?” 


The difficulty which the Star has encountered in publishing (and 


in giving prominence to) these and dozens of similar articles of 


interest to ethnic communities, 


is adverse reaction to this 


coverage from majority groups in the community: 


I can tell you, as a former editor, that the reaction 


we get from our readers is too often that they call 


up and they say: “Why are you writing about these 


people? They are not the majority in our community.” 


Our answer can only be that we have a responsibility 
to add to the information data bank of our readers 


and we are publishing that information in order to 
help them to become more aware and informed. 


However, as a member of the Ontario Press Council, the Star 


respects genuine complaints of readers: 


The press council receives 


public complaints relating 


to the accuracy and fairness of stories, and as a 
member of the council, we have agreed to publish the 


judgment of the council on 
paper. 


Some suggestions for the future 
Star and ethnic communities and 
offered by Ms. Cornell. First, 
stress only positive factors at 
factors involved in an issue is 
Ms. Cornell remarked: 


the front page of the 


relationship between the Toronto 
visible minority groups were 

she felt that a tendency to 

the expense of possible negative 
a sacrifice of responsibility. 


ees we err too often on the side of not wanting to 
offend ethnic minorities, and perhaps, in the long 


run, we do a disservice to 


all groups. We will 


attempt to be bolder, and for that we will need your 


support. 


Second, Ms. Cornell pointed out 
by Beland Honderich, the Star's 


that a 1980 report commissioned 
publisher, to assess whether or 


not the paper's ethnic staff balance was "in keeping with the 
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current ethnic makeup of our community” disclosed that it was 
not. In response to this imbalance, in August 1981, an affirma-— 
tive action committee of several senior management representa- 
tives was formed to examine the ethnic and minority composition 
of all departments of the paper. The Star's commitment, there- 
fore, will be to correct this imbalance, thus contributing to the 
good, not only of the community, but of the paper itself. 


Ms. Cornell concluded her remarks by stressing the need of the 


Star for the ethnic communities' interest: 


"Sometimes ... we have not done as well as we should 
and we ask for your continued suggestions and 


support.” 
Advertising and Visible Minorities 


“By its very nature, advertising is a very visible entity. We 


see it, hear it and read it every day." 


Kenneth Barnes, President of the Canadian Advertising Advisory 
Board, in commenting on advertising and Multiculturalism, 
expressed his opinion that advertising is “a singularly important 
part of the media." Furthermore, advertising is "an essential 
part of our economy." In Canada, Mr. Barnes pointed out, the 
number one advertiser is the federal government; not only goods 


and services are currently advertised, but ideas as well. 


Presently, the Canadian Advertising Advisory Board is working on 
developing guidelines respecting sexual stereotyping. In the 
past, it has concerned itself with such issues as the use of 
children in advertising, and advertising standards for such 
products and services as tobacco, lotteries, feminine hygiene and 
non-prescription drugs. 


Mr. Barnes referred to two reports on the relationship between 
advertising and minority groups: the 1980 submission of the 
Canadian Consultative Council on Multiculturalism to the CRTC, 
and the Owaisi-Bangash study on visible minorities and mass 


me 


media, which indicate that minority groups are seriously under- 


represented in advertisements in Canada. The CCCM report states 
that: 


Mass media advertising is an exceptionally powerful 
educative force, particularly to the unsuspecting 
mind. Because of its persuasive influence, 
advertising was singled out for critical study. 
Indeed, data accumulated by the council in the course 
of its examination revealed both quantitative and 
qualitative neglect in the area of minority group 
representation. 


The Owaisi-Bangash study arrived at a similar conclusion: 


Our report reveals two points clearly: the visible 
minority groups have little or no representation in 
mass-media advertising; only Blacks have done 
marginally better. Part of the reason for this may 
be strong regulatory pressure in the United States to 
give the Black population a greater representation in 
both the advertising media and theatre. In fact, 
several U.S. TV programs now include Black series, 


and have become an acceptable part of Canadian TV 
viewing as well. 


Mr. Barnes further pointed out that an interesting feature of the 
Owaisi-Bangash study was that, although it revealed that visible 
minority groups which accounted in 1978 for 1.5% of the popula- 
tion also represented 2.3% of persons in commercials, these roles 
were stereotypical representations of needy, hungry people. 


Clearly, Mr. Barnes remarked, improvement and change is called 
for, but he also felt strongly that legislation is not the 
answer. Mr. Barnes" principal point respecting advertising's 
role in promoting Multiculturalism was that it is strictly an 
economic tool, not an instrument of social change; it may reflect 
social change, but it does not create it: 
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Advertisers, first and foremost, will always be pre- 
occupied with the bottom line. An advertisement has 
one purpose only, and that is to sell, or at least, 
to create a climate conducive to a sale. If the ad 
doesn't work, it will be changed. By saying to 
advertisers: "Not only must your ads sell, but they 
should reflect social issues,” we are changing the 
primary purpose of advertising. I do not believe 


that is realistic. 


Part of Mr. Barnes' concern in this respect was that advertisers 
would be more responsive to business, rather than sociological 
argument. A lack of research data on the kinds, locations, 
numbers, media preferences and purchasing power of minority 
groups in Canada, he indicated, is a serious constraint in 
persuading advertisers to acknowledge visible minorities. The 
scarcity of information about minority groups and their role in 
media advertising was revealed by Mr. Barnes in a sample of the 
kinds of complaint received by the Advertising Standards 
Council. In 1981, a total of five complaints about 
advertisements were received, two of which proved to be 
well-meant but inessential. "As you can see,” Mr. Barnes 
concluded, “information about cultural groups in the media, even 
in the form of complaints, is very scarce." 


Mr. Barnes did indicate, however, that his own organization was 
in the process of increasing available information about visible 
minorities in advertising. The Canadian Advertising Advisory 
Board was preparing at the time of the conference to conduct a 
national attitude survey about advertising, and Mr. Barnes’ 
recommendation was that the survey include a portion directed 
towards the issue of cultural groups. Since the Multiculturalism 
Directorate was also contemplating research in this area, 

Mr. Barnes proposed to make that portion of the advisory board's 
survey available to the directorate, and to "offer the expertise 


and co-operation of the advertising industry in carrying it out.” 


Mr. Barnes further recommended that less formal but more frequent 
meetings between the advertising community and multicultural 
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groups should take place, and volunteered to act as an organizer 
on behalf of the advertising industry. He concluded by strongly 


reiterating the necessity for more and better research about the 
relationship of minority groups and advertising. 


Ms. Jocelyn Barrow, a Member of the Board of Governors of the 
BBC, who spoke directly after Mr. Barnes, in reviewing 

Mr. Barnes' statement that advertising merely responds to social 
change but does not dictate it, expressed her persuasion that the 
media are, indeed, "agents for social change.” The media make 
people 


--- change their habits in what they eat, what they 
should want to acquire to make life comfortable 
around them in the form of household goods and in the 
form of entertainment, so that in any area of life 
that you look at, in terms of information, education 
or any other area, people are affected. 


The limiting and depressing effects of inadequate or stereotyped 
media coverage of visible minority groups limit and depress the 
opportunities which such groups can expect to enjoy in our 
society. “Beware,” Mrs. Barrow warns, “of what has happened in 


Britain. 


Questioners at the plenary session on Multiculturalism and the 
Media also directed their criticism at Mr. Barnes' statements 
about the role of advertising. For example, Dr. Wilson Head, of 
York University, President of the Black National Coalition of 
Canada, spoke of "an extreme hostility to the concept of bringing 
in non-white faces in advertising in the City of Toronto by some 
of the largest advertising agencies.” Dr. Head felt that the 
media were, indeed, bringing about social change, but “in a way 
which is destructive to those of us whose skins are not white.” 


Mr. Barnes' responses to these objections were firm; however, in 
his remarks at the closing of the conference, he indicated that 
his viewpoint had been modified during the conference: 
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I'd like to suggest that the advertising industry 
will have to make room for better acceptance of the 
fact that advertising is, indeed, an instrument of 
social change. 


Other observations during the question period of the plenary 
session were made by Barry McLoughlin, National Second Vice- 
President of ACTRA, who explained that ACTRA had recently formed 
an ad hoc Committee on Visible Minorities. The committee disco- 
vered that visible minority performers are severely limited in 
both the number and range of roles in which they are employed. 


The president of an Alberta advertising agency, John Francis, 
also commented on the current lack of interest of his clients in 
hiring minority group performers. However, he did feel that 
there was some cause for cautious optimism: the fragmentation of 
the market, the breakdown of the so-called “mainstream” lifestyle 
seems to herald new social trends and tastes. 


Chairman's Summary: 


Mr. Bérubé re-emphasized the vital importance of the media in the 
creation of both social and self-images for visible minorities 


and other ethnic groups in Canada: 


I guess that Jean Augustine summarized it very well 
for all of us when she said: "You do not exist until 
you can communicate your existence to others.” But 
to be able to communicate your existence to others, 
you have to know who you are as a person and as a 
collectivity. 


Mr. Bérubé also announced in his summary that Kenneth Barnes' 
suggestion of holding a workshop involving the media, advertising 
agencies, and the CCCM was accepted by the CCCM, and that 


arrangements were being made with a view to holding the workshop 
sometime in April, 1982. 


Chapter II 


MULTICULTURALISM AND THE MARKETPLACE 


Plenary Session Chairman: 
Mr. Gerry Meinzer 
President of Real Time Data-pro Ltd. 
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MULTICULTURALISM AND THE MARKETPLACE 
Key Concerns: 


“We do, as a multicultural society, have certain advantages in the 


marketplace, both domestically and internationally.” 


Mr. Meinzer explained in his remarks which opened the plenary session 
on Multiculturalism and the Marketplace that the linguistic ability 
and knowledge of other cultures which Canada gains from its multicul- 
tural character are invaluable assets in the international market- 
place: "We can be prepared to talk to people, not only in their own 
language, but to present ourselves in a way that their customs dictate 
when we go abroad." A good illustration of Mr. Meinzer's point was 
made in Mr. Fleming's opening speech: 


The new mercantilism calls for a new type of corporate 


manager, a flexible cosmopolitan aware of cultural sensi- 
tivities, someone who can run the obstacle course of 
foreign customs, who can cut costs and waste by knowing 
how culture affects behavior, who can motivate workers 
with differing standards, read between lines of reports 
from abroad, and pinpoint the pitfalls of overselling: 
what is or is not acceptable. When American chicken 
breeders were trying to capture the Asian market by break- 
ing down a prejudice against white birds, a religious 
symbol, a Canadian who knows the Far East, Donald Shaver, 
put on a crash program in partnership with a Japanese 
businessman, crossbred birds with red feathers, and put 
himself far in front. This is the kind of awareness we 
need in today's global village, and our multicultural 


country gives us some 70 backgrounds to draw on. 


Mr. Meinzer also pointed out domestic opportunities for Canada that 
are created by Multiculturalism. Home production of items that 


previously needed to be imported, such as foreign food specialties, 


could now be produced in Canada. Mr. Meinzer pointed out that liver- 
wurst is currently being produced by Canadian-Germans who are, in 


turn, exporting the product to Germany. 


ID *. 
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Conference Observations: 


Multiculturalism: Corporate Experiences in the Marketplace 


Clive Chalkley, Corporate Vice-President of Nova, an Alberta 
corporation whose fast-growing energy company has its head office 
in Calgary, explained that Nova welcomes multicultural 

employees. Nova's worldwide employee count was approximately 
9,000 at the time of the conference, and one of the most striking 
aspects of the company was its youth - the average age was 34. 
Mr. Chalkley described its work force as young, mobile and highly 
skilled. 


One of Mr. Chalkley's major responsibilities as corporate vice- 
president is in the field of staff planning, “making sure the 
company has the right people with the right skills, in the right 
place, at the right time.” This responsibility for personnel and 
his own experience as an immigrant to Canada from England have, 
as Mr. Chalkley pointed out, given him some insight into the 
expectations and feelings of those on his company's staff who 


come from other countries: 


With the exception of refugees, perhaps, immigrants 
have usually gone through a period of pretty intense 
self-examination before severing their roots and 
embarking to the unknown. It is usually a fairly 
intense period. I have found that new immigrants 
tend to be flexible, adaptable, and have a do-any- 
thing attitude. 


Mr. Chalkley, explaining that he was speaking primarily from 
personal observation, said that he was “struck by the lack of 
data on the impact that immigrants and their children have had, 
in a cultural sense, on the workforce." His own conviction was 
that Nova has “benefitted” from the broad cultural mixture of its 
employees, but he stressed once again that his impression was 
based on observation and instinctive feeling, rather than on 
research. 
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Seven broad issues were enumerated by Mr. Chalkley as being 
essential to the construction of “an enlightened, fully utilized, 
fully effective work force.” First, a sound economy must be 
established as the basis of the structure. Second, encouraged by 
the directions indicated in the Axworthy and the Allmand reports, 
Mr. Chalkley recommended a resolution of the immigration-unem-— 
ployment dilemma, perhaps helped by the establishment of a 
national manpower planning council. A third major issue was the 
positive assurance of the right of all Canadians to equal 
employment opportunities. Fourth, Mr. Chalkley emphasized that 
Special interest groups, such as visible minorities, women and 
disabled persons, challenging management decisions in matters of 
employment and job promotion should be regarded by corporations 
as “a major opportunity." In this respect, he touched on a 
recent Conference Board report (No. 808) which indicated that 93% 
of the companies surveyed were, indeed, receiving pressure from 
various groups: 35% from ethnic groups, 22% from women, and 15% 
from disabled groups. Fifth, Mr. Chalkley reiterated the point 
made by Messrs. Meinzer and Fleming - that a company's inter- 
national trading expertise would increase with an increase in the 
linguistic and cultural diversity of its employees. Companies 
should, therefore, make a conscious attempt to obtain this kind 
of expertise. Sixth, companies should avoid insensitivity to 
“the cultural differences that exist in Canada among Canadians,” 
particularly in moving employees from one part of the country to 
another. Finally, Mr. Chalkley encouraged managers and employers 
to acquire a basic understanding of the way in which people, the 
most essential units of any business organization, function. 


Mr. Chalkley concluded by pointing out that Canadian manufac~ 
turers and other businesses would be well advised to bear in mind 
the importance of foreign trade to Canadian enterprise. 


The speaker immediately following Mr. Chalkley was Bob Wong, 
Chairman of the Board and Director of Goulding, Rose and Turner 
Ltd., a member company of the Toronto and Montreal stock 
exchanges and of the Investment Dealers' Association of Canada. 
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Mr. Wong first expressed his understanding of and participation 
in many of the concerns expressed by the participants at the 
conference. However, he injected a note of optimism into his 
opening remarks by explaining: 


I am in the position to confirm that Multiculturalism 
is definitely playing a role in the marketplace, and 
in the most active type of market in the world - the 
stock market. 


Mr. Wong attributed the rapid growth of Goulding, Rose and Turner 
to three principal factors: product mix diversification, 
geographic diversification and diverse multicultural marketing 
efforts. The company recognized that not only are investors from 
other cultural groups frequently more comfortable dealing in 
their own languages, but that they also might have “different 
investment goals, motivations and behavior.” As a result, 
Goulding, Rose and Turner's decision to become a multicultural 
company was a deliberate policy decision. This has enabled the 
firm to deal in an effective, coordinated way with such cultural 
groups as the Chinese community in Toronto. The multicultural 
efforts of Goulding, Rose and Turner “probably account for about 
15% of total sales," Mr. Wong explained. 


Mr. Wong concluded his remarks by offering his congratulations to 
the Multiculturalism Directorate on the 10th anniversary of the 
adoption of the Multiculturalism policy. "I do believe,” he 
added, “that diversity, that multicultural policy is getting 


better recognized and accepted in Canada." 


The third speaker of the plenary session on Multiculturalism and 
the Marketplace was Ms. Cynthia Heide, Director of Corporate 
Affairs for Benson and Hedges (Canada) Inc. Ms. Heide opened her 
remarks by reminding the participants that: 


Cultures and boundaries do not necessarily follow the 
Same territorial configuration, and the great myth 
--» is that any society is or can be monocultural. 


pat 


The price of the sense of belonging in a new country, she empha- 


sized, must not be the rejection of one's cultural heritage: 


Attempts at a monocultural or "melting-pot” ideal, 
through so-called assimilation or integration, have 
failed, and led the way to the frightening clashes 
which have marked the large-scale social disturbances 
of today. In this context, the concept of a multi- 
cultural society is a courageous concept which is 
particularly suited to the Canadian experience. It 
is a concept which tries to bring coherence rather 


than sameness to diversity and multiplicity. 


Historical arenas of cultural contact, Ms. Heide pointed out, 
have been war and trade and commerce. Since technological 
warfare has effectively cancelled out interpersonal contact in 
battle, trade and commerce is one of the most vital means by 
which cultures touch one another. "Business," she remarked, “is 
at the very root of human exchange.” 


Communications programs and training and development opportuni- 
ties for minority groups are necessities for companies who wish 
to reap the benefits of Multiculturalism: 


The destinies of companies are too enmeshed with 
society to ignore the enlightened and economically 
viable concept of a multicultural society. This 
exciting concept, which seems so suited to our 
history and development, will be one of the great 
challenges of the decade, and it is within the corpo- 


ration that policies and practices will succeed or 
fail. 


Ms. Heide concluded her remarks by quoting Robert Frost: "I am 


not in favor of a homogeneous society. I want to see the cream 
rise to the top.” 


Questions at the session on Multiculturalism and the Marketplace 
included a query to Mr. Chalkley about the European corporate 


Ze 


practice of hiring those with linguistic and other multicultural 
skills with a deliberate eye to the international market. 

Mr. Chalkley replied that, although he did not feel qualified to 
answer the question with respect to European corporations, he did 
feel that in the Canadian corporate context, progressive 
companies, companies interested in developing their employees for 
the mutual benefit of the company and the employee, are certainly 
looking at those things. 


Chairman's Summary: 


In his summarizing comments, Mr. Meinzer described his feelings about 
Multiculturalism in the marketplace as positive - that it is an 
enrichment of both the domestic and the foreign markets. He also 
pointed out that: 


Multiculturalism has been truly at work in the area of 
small business. It's the backbone of our economy, which 
many immigrants have elected to involve themselves in, 
perhaps because the rules in corporate life were too 
complex, or too unlike what they were used to. They've 
gone on their own. They've thrived, and really 
contributed to this country. 


Mr. Meinzer closed his remarks by re-emphasizing his belief that: 


We can build our own national pride and enhance it through 
Multiculturalism; we can be better contributors through 
it, to our personal well-being, national well-being, and 
indeed, to the well-being of the entire trading community. 


Chapter III 


MULTICULTURALISM AND THE WORKPLACE 


Plenary Session Chairman: 


Laurence Decore 


Senior Law Partner, Decore and Co. 


MULTICULTURALISM AND THE WORKPLACE 
Key Concerns: 


"Inter-cultural exchanges and education do not by themselves reduce 
racial conflict. Efforts to address racial and cultural minorities in 
the workplace are needed." 


Ms. Jean Augustine and Mr. Fleming both, in turn, expressed well the 
concern they feel about discrimination in the workplace against 
members of visible minority groups, in terms of both initial job and 
promotional opportunities. 


Ms. Augustine, in her speech of Saturday, October 24, 1981, pointed 
Out that discrimination in the workplace is a double-edged sword, 


which destroys both the rejected employee and the rejecting employer: 


Discrimination based on lack of opportunity and employment 
is a key issue in our society today. Corporations and 
businesses that hold strongly to the notion that it's 
their right to hire whom they wish, and to use selection 
processes to block the entry of minority groups into their 
ranks, are working against the ideals of Canadian 

society. Moreover, they deprive their organization of the 
vast wealth of skill, talent and creative ability that 
people bring with them to this country. 


Some of the suggestions for improving the employment situation for 
minority group members put forward by Ms. Augustine included: 

improved job certification facilities for newcomers; specific training 
of personnel officers in the area of racial tolerance, and increased 
job placement facilities to assist skilled immigrants. 


Mr. Fleming's remarks on the topic of Multiculturalism and the Work- 
place emphasized strongly the idea that discrimination against 


minority group members is bad for everyone, including businesses that 
practice i€: 


I think you in business ought to ask yourselves if it's 
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sound business practice to keep anyone from working at 
less than full potential, when what we need, above all, is 
more productivity. Ask yourselves if it's smart to bar 
people from succeeding, when the better off they are, the 
more they buy. For years, those southern American states 
that practiced the most discrimination had the lowest 
standard of living in the U.S., while the northern states 
with the greatest tolerance had the highest. 


It's clear that the more we help others succeed, the more 
successful we all are. A multicultural policy that 
combats discrimination is not just for its victims, it's 
also for its practitioners. Discrimination adds to every- 
one's tax bill. Discrimination kills motivation, creates 
alienation and apathy. The hidden expense of discrimina- 
tion is enormous: poverty and slums that cost us dearly 
in terms of welfare, health services, fire and police 
protection; vandalism of more than a hundred million 
dollars a year; resentment and hostility that lowers 
productivity, breeds labor and social unrest, chronic 


conflict and disunity. 
Diag Conference Observations: 


5 Racial Discrimination at Work 


Dr. Jeffrey G. Reitz, a Professor of Sociology at the University 
of Toronto, addressed the plenary session on Multiculturalism and 
the Workplace on the topic of “inter-ethnic and inter-racial 
relations in the workplace in Canadian society, and ... the 
impact or implications of some of the research that has been 
going on over the last two decades in this country on race rela- 


tions and ethnic relations in the work place.” 


Dr. Reitz first recapitulated his understanding of the purpose of 
Multiculturalism policy, as announced in 1971: 


It includes individual equality of opportunity in 
institutions such as schools, the workplace, politics 
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and the law, because penalties for cultural diversity 
in such institutions are incompatible with cultural 
freedom. In a truly multicultural society, no one is 
penalized for their cultural orientation or prefer- 
ences; conformity to a dominant culture is not 
required. Beyond this, the concept of cultural 
freedom asserts the right of each ethnic group freely 


to develop its own forms of cultural expression. 


Dr. Reitz enumerated the four specific means toward cultural 
freedom outlined in the 1971 policy, as: 


i) assistance to cultural groups, for the purposes 
of cultural retention; 


it) assistance to individuals “to overcome cultural 


barriers to full participation in Canadian 
society"; 


Lit) inter-cultural exchanges and education; 
iv) assistance in learning an official language. 


Dr. Reitz pointed out that, in the 1980s, the emphasis of the 
Multiculturalism Program may need to be shifted from items i) and 
iii), which stress cultural development, to items ii) and iv), 
which “relate to intergroup relations and are meant to eliminate 
inequalities of opportunity which may arise.” 


With the arrival of large numbers of visible minority newcomers 
to Canada in the past decade there has also arisen, according to 
Dr. Reitz, a flow of serious complaints about racial prejudice 
and discriminatory practices. He indicated further that research 
evidence suggests these complaints are not unfounded, that 
visible minority group members do, in fact, encounter "formidable 
barriers” to equality in the workplace. In addition, Dr. Reitz 
pointed out that these new visible minorities may, perhaps, have 
greater difficulty in being accepted than did the older European 
minority group immigrants. 
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One reason for the greater resistance to welcoming visible mino- 
rities is, as Dr. Reitz said, that increasing economic pressures 
in the '80s have created new social trends, which tend “away from 
concern over human rights and social justice, and toward ... 
concerns such as inflation, unemployment, energy prices and high 


interest rates.” 


Research of the last two decades on the equality of economic 
Opportunity among visible minority and other ethnic groups in 
Canada indicates that “most European-origin groups in Canada have 
fared well in the job competition." Income equality, however, as 
Dr. Reitz pointed out, can not necessarily be interpreted as 
indicating a freedom from discrimination. Many European immi- 
grants have restricted their job choices to areas in which their 
minority group forms the bulk of the work force. This type of 
job segregation tends to account for a large number of the higher 
income earners in such groups as Italians and Jews. If these 
workers were not segregated in this manner, their earnings might 
be seen to be lower than those of Anglo-Saxon workers in the same 
fields. This, Dr. Reitz stated, is certainly true of immigrant 
female employees. 


Recent surveys indicate: 


++. most people believe that job discrimination 
against visible minority groups is more serious than 
discrimination against other groups, and racial mino- 
rities themselves are more likely than others to be 


aware of having experienced job discrimination. 


The question now, Dr. Reitz explained, is whether the disadvan- 
tage suffered by visible minorities in terms of job discrimina- 
tion is temporary or permanent. Is the current discriminatory 
attitude part of a transition towards acceptance, as it was for 
many European immigrant groups, or will it linger for genera- 
tions? Dr. Reitz examined some of the factors which might affect 
the final answer to this question. They included: the extent of 
inter-group contact, a factor which sometimes, in itself, creates 
tensions and hostility; the public view of Multiculturalism 
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policy as either a positive or negative force; the nature of the 
national economy; and the expectations and attitudes of the 
second-generation of new visible minority families. 


Dr. Reitz felt strongly that it is not always, as is often 
believed, ignorance of or lack of contact with minority groups 
which is at the root of discriminatory practice. Economic 
conflict of interest is frequently responsible for racial 
hatred. Those who view their job opportunities as most 
threatened by influxes of new cultural groups are the same 


persons who advocate and practice job discrimination. 


One solution for the future which Dr. Reitz offered was to create 


better business opportunities within minority communities: 


Business success in groups of European origin has 
been crucial to their occupational mobility and 
protection from discrimination in Canada, and should 
be actively promoted for new groups. This ethnic 
business emphasis is not only important as a means of 
combatting discrimination, but it has two other 
virtues: it would contribute to cultural diversity 
by reinforcing ethnic group life, and it would help 
stimulate economic activity which is important in a 
cost-conscious era. 


Big Business and Minority Employment 


Alfred Levin, Manager of Consumer Affairs, Royal Bank of Canada, 
opened his speech at the plenary session on Multiculturalism and 
the Workplace by making some brief observations about business 
enterprise: 


Successful corporations are practical problem-solvers 
and needs-satisfiers, as far as I'm concerned. Our 
strength lies in our ability to organize things, 
people and information, in order to achieve specific 
attainable goals over successive time periods. These 


time periods are short enough to enable us to control 
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our actions, and are long enough, at the same time, 
to measure our effectiveness. On top of this, as far 
as banking is concerned, banking is basically a 
people business. So ail of this involves an under- 
standing of the human condition as well as the 
ability to innovate and to adapt effectively to the 
rapidly changing environment. We have to understand 
that modern industry does a lot more than merely 
produce goods and dispense services. It really makes 
living conditions for human beings, whether we like 
Leon mote 


Business, therefore, because of its dependence on and involvement 
with people, also stands in a reciprocal relationship to society 
at large; social trends affect business enterprise, and business 
trends affect society. In addition, the business environment is 
a highly competitive one. The demand for skills and human 
resources in the workplace should, according to Mr. Levin, make 
business organizations "color blind." Employee selections need 
only be made on the basis of skills and competance. 


The Royal Bank's policy with regard to Multiculturalism, 

Mr. Levin pointed out, has been a forward-looking one. With some 
1,540 branches across Canada, and 450 branches internationally, 
the bank serves a very wide cross-section of cultures. Mr. Levin 


remarked: 


--- long before Multiculturalism became a byword in a 
formal sense, the Royal Bank operated on that basis. 
We publish and distribute things like Chinese and 
Jewish calendars, as well as booklets and information 
materials about our services in many languages, in 
addition to the two official ones in Canada. As a 
matter of fact, long before the B&B Commission, the 
Royal Bank had developed a lexicon of banking 
terminology in English and French which has become 
the basis for the dictionary of business terms 
published by 1'Office de la langue francaise. 
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Of the 36,000 staff members of the Royal Bank, approximately 25% 
were born outside Canada, and many more are second or third gene- 
ration members of ethnic minorities born in Canada. Figures for 
senior management levels show a minority group representation of 
21%. 


One of the ways in which the bank ensures that “personnel 
policies of non-discrimination are carried out on a day-to-day 
basis" is through the appointment of an Equal Employment Opportu- 
nity Coordinator. The coordinator's job is to monitor recruit- 
ment and promotional procedures, to determine whether or not 


equal opportunity practices are being followed. 


Mr. Levin pointed out that, in a recent employee attitude study 
carried out by the Royal Bank, 81% of the respondents either 
agreed or tended to agree with the statement that: "The rela- 
_ tions between employees of different ethnic backgrounds are 
usually good." The statement: "The people I work with usually 


make new employees feel welcome,” elicited an 89% positive 
response. However, Mr. Levin admitted that even for the Royal 
Bank there is still some progress to be made; only 40% of the 
respondents agreed that: "One's ethnic background is either 
unimportant or very unimportant in getting a promotion in the 


Royal Bank." 


Mr. Levin concluded his speech by re-emphasizing the importance 
to modern business of 


«e+ an approach which involves all cultural, all 
socio-economic groups, working together in a healthy 
interaction so that no one, single group acquires 
special privileges at the expense of others. 


The next speaker to address the topic of Multiculturalism and the 
Workplace was John Fryer, President of the National Union of 
Provincial Government Employees (NUPGE). Mr. Fryer began with a 
few introductory remarks about the NUPGE. The second largest 
union in the country, with a membership of nearly a quarter of a 
million realized in only five years, the NUPGE has had to spend 
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"a lot of time on internal matters and not as much as we might 


have done in dealing with society as a whole.” 


Mr. Fryer expressed his feelings about the importance of accep- 
tance in the workplace for newcomers to Canada, saying that their 
experience in the workplace frequently “is going to be the 

first concrete evidence that a new Canadian gets of what life in 


Canada is going to be all about.” 


The economic difficulties currently faced by this country, the 
shortage of job opportunities, according to Mr. Fryer, create a 
difficult environment for the happy integration of newcomers into 
the workplace in Canada. "I think," he remarked, “that a balance 
between immigration and training our own people needs to be 
looked at." As did Dr. Reitz, Mr. Fryer felt that economic 
conflict of interest is a serious basis of discriminatory 
practice and racial hostility. Mr. Fryer added that: 


-+. the addition of skilled people to our workforce 
is a much needed reinforcement. We will continue to 
need such reinforcement, but a close watch must be 
kept on the balance between in-country training and 
imported skills, especially in times of high unem- 
ployment amongst our young people. We would like to 
see a statement of government priorities in this 
regard. 


In closing, Mr. Fryer commended the United Steelworkers of 


America as a union which effectively plays a humanistic role in 
welcoming newcomers to Canada into the workplace: 


The Steelworkers have been carrying out a program in 
the Toronto area for some years, in which new Cana- 
dians are assisted in learning the language of work 
in Canada, and at the same time are taught the 
necessary fundamentals to earn Canadian citizenship. 
The ceremony of conferring citizenship is carried out 
with appropriate dignity by a Citizenship Judge in 
the Steelworkers Union hall. This is the kind of 
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) 
welcome to their new country which should be the 
norm, rather than the exception. 


Finally, Mr. Fryer reminded the participants that if newcomers 
benefit from the unions' role in easing their path to acceptance 
and brotherhood or sisterhood with fellow workers, the unions 
also reap the rewards of immigrant workers' past participation in 
foreign labor movements, some of which are still more sophisti- 
cated than Canada's. 


In the question period for the plenary session on Multicultural- 
ism and the Workplace, Cliff Pilkey, President of the Ontario 
Federation of Labour, described the labor movement's initiation 
of an extensive information program which includes brochures, 
television clips and posters on the problem of racism in the 
province. 


Chairman's Summary: 


Mr. Decore expressed his firm belief in the value and necessity of 
Multiculturalism in the workplace in Canada. He illustrated his point 
with an anecdote about a businessman whose success depended, in a 


large measure, on his ability to communicate in a minority language: 


He grew up in Alberta. He told me that he had had a burn- 
ing desire to learn Russian; he said that he didn't know 
why, but that he did go and learn to speak it. Later, 
when he was visiting relatives in England, he visited a 
ball-point pen factory. He arranged to purchase these 
pens, took them to Alberta, and was now making a very good 
living selling them to the Russians. 


The time has now passed, Mr. Decore said, when Canadians can "expect 
the world to come to us, and to speak English all the time.” 
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Appendix 1 
MULTICULTURALISM: WHO'S IT FOR? 


The Honourable James Fleming 
Minister of State for Multiculturalism 


Ladies and Gentlemen: 


At most of these annual conferences, and countless times between, 
the question comes up: “Whom is Multiculturalism for?" And I think 


we all know what most Canadians would answer. 


Even after 10 years of official Multiculturalism, those who had any 
answer at all would probably say, it's for the few. They'd say it's 
grants to help new immigrants cope with confusion. Or grants so the 
bigger ethnic groups can preserve their Old World customs. Their 


view in either case is that it's unimportant, peripheral. 


The common view of Multiculturalism bears out de Tocqueville's 
comment that "a false notion which is clear and precise will always 
have more power in the world than a true principle which is obscure 
and involved." Multiculturalism is considered peripheral only 
because it's not understood. 


The government didn't invent Multiculturalism, it simply recognized 
it. We're not just a political union of geographic regions, we're a 
commonwealth of more than 70 cultures. Montreal is the world's 
second largest French-speaking city. A majority of prairie citizens 
are neither Anglophone nor Francophone. Toronto schools are a 
United Nations where almost half the students claim a language other 
than English as their native tongue. No linguistic 

group now forms a majority - that's the Canadian reality. We're all 
minorities just as we're all boat people - except for those Native 
Canadians who got here by foot. The only difference is, some of us 


caught an earlier boat. 


Multiculturalism isn't a social mirage or an idealistic vision. It 


isn't a pious bow to diversity. It's not just trotting out colorful 
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costumes for ceremonials and festivals. It's not a political 
placebo for ethnic voting blocs. It's not a marginal concern of the 


few, it's a central concern of us all. 


Some of you may not think so, so let me rephrase the assertion. It 
is for every person concerned with Canadian unity and stability. It 
is for all academics concerned with culture and truth. For all of 
you in the labor movement concerned with equality. All of you in 
the media dependent for your subject matter on difference. For 


everyone dedicated to business growth. 


For too long too many people have seen Multiculturalism as a 
weakness. Multiculturalism in Canada isn't a weakness, it's a 
strength. It forces people to be tolerant of difference and eccen- 
tricity, which, as John Stuart Mill has pointed out, “has generally 
been proportional to the amount of genius, mental vigor and moral 
courage” in society. New ideas don't come from people who think the 
same as everyone else. Einstein, Edison, Pasteur, Freud - all the 
great advances in human knowledge and well-being have been made by 


people who thought and acted differently. 


That's the aim of this conference: to point out the benefits of 
difference. To get people to think of Multiculturalism in positive 
rather than negative terms. To encourage you - society's leaders - 
to ask yourselves, “Can we ignore it?... with what consequences?... 
and if we recognize it, what are the gains?" To answer everyone's 


question: "What's in Multiculturalism for me?" 


Let me extrapolate. I'm sure everyone today is concerned about the 
economy, and the mainstay of the economy is our export trade. Last 
year it brought in 60 billion dollars, more than a quarter of our 
entire gross national product. Every country is pushing exports to 
pay higher energy bills, and many Canadian companies are phasing out 
traditional products in favor of those that can sell on world 
markets. 


The competition is fierce; we need every edge we can get, and one is 
a knowledge of foreign languages. We've some 85,000 students 


enrolled in after-hours language courses run by ethnocultural groups 
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backed by multicultural grants. Another 70,000-80,000 are studying 
their heritage languages through provincial departments of 
education. Our Multiculturalism policy is creating a huge language 
pool, and if properly used this could help us in selling against our 
overseas competitors who have long realized the value of languages, 
of being able to talk to your customer. 


The new global economy calls for a new type of corporate employee, 
someone with experience in adjusting to cultural shock. A 
multinational corporation working in the Middle East reports that 
half its employees had to be sent home prematurely. The cost per 
family came to something like $55,000 not counting the cost of 
replacement. 


The new mercantilism also calls for a new type of corporate manager, 
a flexible cosmopolite aware of cultural sensitivities, someone who 
can run the obstacle course of foreign customs, who can cut costs 
and waste by knowing how culture affects behavior, who can motivate 
workers with differing standards, read between lines of reports from 
abroad, and pinpoint the pitfalls of overseas selling, what is or is 
not acceptable. When American chicken breeders were trying to 
capture the Asian market by breaking down a prejudice against white 
birds, a religious symbol, a Canadian who knows the Far East, 

Donald Shaver, put on a crash program in partnership with a Japanese 
businessman, crossbred birds with red feathers, and put himself far 
in front. 


This is the kind of awareness we need in today's global village, and 
our multicultural country gives us about 70 backgrounds to draw on. 
Not only does this prepare potential employees for work abroad, it 
offers the chance to tap the world's store of ideas, and in today's 
knowledge industries, it's ideas that generate growth. The Japanese 
admit their postwar economy grew less through original research than 
by developing and marketing imported knowedge. The cultural 
tentacles of our ethnic groups can reach into the world's knowledge 
centres, keeping tabs on new discoveries and innovations, a 
communications network that could funnel commercial intelligence 


into Canadian companies from every centre on earth. 
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The world is coming into focus as a vast web of interrelationships, 
and this means new opportunities abroad for Canadian firms in 
manufacturing, consulting and engineering. A survey by the Canadian 
Export Association last year found that its member firms were 


bidding on overseas capital projects worth 13.8 billion dollars. 


And how much business we get abroad will depend in part on our 
country's image. A strong multicultural image of equality, 
tolerance and fairness will raise the country's stature and create 
receptive attitudes. In an age of travel a reputation builds fast 
by word of mouth, especially when it carries a message of hope in a 
world of conflict. 


A country's image is also strengthened by culture, which satellites 
have made international, and Canada's culture owes much of its 
quality to its multicultural character. Immigrants founded our 
three ballet companies and the Canadian Opera Company. They 

built up most of our choirs and orchestras, set world standards of 
photography, and made the National Film Board the world's finest 
training school for a generation of animation artists. They supply 
a high proportion of artists in every field of culture, and culture, 
as France has shown, can be the handmaiden of the economy, preparing 


the ground for trade by instilling respect and esteem. 


Progress has always derived from differentiation, from the cross- 
pollination of ideas and experience. Difference is a resource. We 
have it in Canada, and its value will grow as the world grows more 
interdependent. Japan doesn't have it. Germany doesn't have it. 
They have relatively homogeneous populations. We should use this 
resource. Make the most of it. Use it to raise the consciousness 
of Canada. Use it to back up diplomacy and the economy. 


Treating those who seem different as equals is good business as well 
as good ethics. And yet there are those who refuse to open their 
minds. They look at Multiculturalism in a purely negative light. 
They see our Multiculturalism policy as a crutch for a disability 
and consciously or unconsciously they treat it as a disability. 

They put up barriers to integration and turn a strength into a 
weakness. 
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You'll be dealing with some of these barriers in your theme 
sessions. One is the media. The media play a crucial role in 
Multiculturalism. They can reinforce stereotypes or break them 
down. Show members of minority groups as deviant or normal. Set up 
targets for hating or liking. 


I think those of you in the media should ask yourselves: "Am I 
broadcasting or writing for all Canadians or only the two-thirds 
whose origins are French or Anglo-Celtic? Do I stress racial origin 
in reporting favorable news as I do in reporting conflict and 
violence? Does my TV program reflect the very real presence of our 


visible minorities?" 


I don't think reporting for television or print is consciously 


biased but the answer to all these questions, with some exceptions, 


we we 


must be ‘no. 


Mass media advertising has enormous educative impact. It molds 
impressions, shapes perceptions, creates. an image with which we can 
identify. Yet except in American advertising, wherein Blacks are 
now acceptable, visible minorities are seldom seen in TV 
commercials. They're seldom among the models appearing in Canadian 
catalogues and magazines. The ads in the media are telling us: 
this is a white society, and the only way to live is the WASP way. 
The visible minorities are mostly invisible in the Canada seen 
through our media, so we can't identify with them: a distortion of 
reality that supports discrimination. 


Discrimination is a plague infesting the workplace, the suburb, the 
school. I think those of you dedicated to education in the primary 
and secondary schools should ask yourselves: “Did white Anglo-Celts 
make up our curriculum for other white Anglo-Celts? Does it instil 


self-worth in students of other colors and cultures?" 


I think those of you in the labor movement and you in professional 
associations should ask yourselves what sense it makes to scour the 
world for people with badly-needed skills and then keep then from 
entering the ranks of their trade or profession. A 1974 study by 
Manpower and Immigration noted that about two-fifths of new 
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immigrants, even after a year in Canada, were unable to find work 
they'd been trained for, and one in five said the reason was that 


professional and trade associations refused to accept or recognize 
their qualifications. 


I think you in business should ask yourselves if it's sound business 
practice to keep anyone from working at less than full potential 
when what we need above all is more productivity. Ask yourselves if 
it's smart to bar people from succeeding when the better off they 
are the more they buy. For years those southern American states 
that practiced the most discrimination had the lowest standard of 
living in the U.S., while the northern states with the greatest 
tolerance had the highest. 


It's clear that the more we help others succeed the more successful 
we all are. A multicultural policy that combats discrimination is 
not just for its victims, it's also for its practitioners. 
Discrimination adds to everyone's tax bill. Discrimination kills 
motivation. It creates alienation and apathy. The hidden expense 
of discrimination is enormous: poverty and slums that cost us 
dearly in terms of welfare, health services, fire and police 
protection, vandalism of more than a hundred million dollars a year; 
resentment and hostility that lower productivity, breed labor and 
social unrest, chronic conflict and disunity. 


Economically and socially, Multiculturalism can pay off. It pays to 
help people succeed. It pays to encourage self-confidence; 
self-worth; a feeling of pride; pride in ourselves, who we are, 
where we came from. The incredible turn-around in the situation of 
U.S. Blacks had its roots in Black pride born during the freedom 
marches. Our self-image often determines our future. 


Quebec is sometimes cited as proof that cultural diversity spawns 
disunity. Multiculturalism, it's said, leads to isolation and 
fragmentation, weakening Canadian identity as regionalism weakens 
unity. 


But regionalism weakens unity only when regionalism becomes 
me-firstism. In fact, a nation is strong when its regions are 
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strong, which means that region-building and nation-building must 
co-exist. In the same way, strong ethnic communities strengthen 


e 


Canadianism. 


Nationalism isn't laid on by Ottawa, it stems from communal roots. 
It doesn't grow in a vacuum, it's nourished by kin and community, 
whose interests, in turn, are secured through nationalism. 


The two bases of identity may sometimes be competitive, but that 
doesn't mean they're mutually exclusive. My familial roots are in 
Scotland and I'm proud of my Scottish heritage, but that doesn't 
make me any less Canadian. The Jews have resisted assimilation for 
centuries, yet in scores of countries they're among the most 
responsible of citizens. Those of us who have children know that 
each is very different, and while at times this difference may 
challenge family unity, it also strengthens the family by 


enrichment. 


We all know people who are making valued contributions to Canada 
while maintaining strong ethnic ties. Laurence Decore, National 
Chairman of the Canadian Consultative Council on Multiculturalism, 
is of Ukrainian heritage, but while maintaining strong cultural 
links he has served in the Royal Canadian Navy, on Edmonton's civic 


committees, and on its city council. 


Canadian unity is weakened today by an adversary mentality and by 
negativism that spawns unconstructive dissent. We need the ties 
that bind, including the ethnic tie. The ethnocultural groups are 
the custodians of tradition, of communal feelings that counter 
negativism. They're organized for, not against; the ethnic bond is 
a positive force that cuts across all lines of conflict, including 
those of region and class. 


There's no stronger force for unity in Canada today than the members 
of our minority ethnocultural groups. As newcomers they take out 
citizenship faster than Anglo-Celts. Their citizenship isn't an 
accident of birth, it's been chosen. They came here to better their 
lives, and when they do they're grateful, and they give their new 
country a high degree of loyalty. A country that supports 
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Multiculturalism protects their rights. It gives them a vested 
interest in unity, so that a passionate ethnic identity is often the 
core of a passionate Canadianism. 


We need the ethnic groupings that Multiculturalism supports. These 
groups affirm a sense of identity for many citizens. They foster 
participation in Canadian political life. They enable members to 
help others just arriving. They teach immigrants English or French, 
Canadian customs and lifestyles. They give newcomers someplace to 
feel at home, bolstering their pride and security. We still need 
skilled immigrants, and if we want to keep them, if we want them to 


become good Canadians, we have to have support systems in place. 


Nationalism is a political allegiance. Ethnicity is a cultural 
allegiance. They're not antagonistic unless each is carried to 
extremes. Just as region- and nation-building can co-exist and 
Support each other so can culture-building policies strengthen 
Canada. 


Too many of us have been brainwashed into seeing our cultural 
diversity as a problem. It's not diversity that's the problem, it's 
our refusal to accept it. The refusal of Anglo-Celts in the past to 
fully accept French Canada has created the problem of separatism in 
Quebec, and last year's referendum showed how opening our minds can 
help overcome it. 


We have to face reality. Group identity won't decline. The growth 
of travel will quicken it. Improved communications will maintain 


it. Continuous and necessary immigration will renew it. 


Even if we wanted to we couldn't abolish ethnicity. Ethnicity is 
what we are, it can't be dumped at the border. The Americans tried 
to stamp it out between 1910 and 1920. They launched one of the 
most remarkable monocultural campaigns in history. They used every 
educational device then known: training courses, union shop 
classes, night school classes, lectures, literature, pageants, 
conferences and rallies. They flooded the land with pamphlets and 
booklets to instil Americanism. But they failed, they failed 
completely, although they entrenched the myth of the melting pot. 
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The myth is fading fast now. Now, Polish, like Black, is 
beautiful. Our American neighbors are beginning to realize how much 


of their country's vitality is owed to its ethnic diversity. 


We in a country like Canada must accept diversity. If we don't 
accept diversity we can't accept a country where loggers on the west 
coast cut trees with bark a third of a metre thick while hunters on 
the tundra step over birches 100 years old. If we can't accept and 
try to understand the people next door, regardless of their skin 
color and customs, how can we hope to understand people living 

3,000 miles away in a countryside considerably different from ours? 


For years we've tried to define a Canadian and all we've produced is 
a negative image: we're not French, British or American. The 
problem has been our refusal to see ourselves in positive terms: as 
a cultural mosaic, a commonwealth of cultures. 


It's diversity that sets us apart. Our acceptance of it may be 
partial but its roots lie deep in history: in the 18th-century 
acceptance of French law and Catholic religion; in the 19th-century 
acceptance of Mennonites in Ontario. The record is stained with 
racism - in particular, our treatment of east-coast Blacks and 
west-coast Orientals - but a general tolerance of difference has 
been noted by foreign observers from Rudyard Kipling to 

Billy Graham, who declared that Canada was “blessed ... because she 


has been traditionally friendly to minority groups.” 


And fuller acceptance is on the way - if we keep on working for it. 
A 1977 poll showed that 64% of Canadians agreed with the statement 
that “it would be good to see all the ethnic groups in Canada retain 
their culture." Racism may seem to be increasing because more 
racists are leaving their closets, but every year, as more 
non-Anglo-Celts reach positions of influence, the movement against 
it gains momentum. 


In fact, I'm making this movement a priority. We're launching a 
1% million-dollar public information program to help combat racism, 
its causes and effects, and early next year we'll be holding a 


National Symposium on Race Relations and the Law. And I'm confident 
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we'll have widespread support, witness the recent outcries against 
the Ku Klux Klan and B.C.'s anti-racist legislation. 


More Canadians, I think, now realize how much we all have in common: 
a commercial structure that balances economic and social freedom, a 
humanitarian ethic with a sound legal foundation, a democratic 
political framework with common symbols: the flag, the Peace Tower, 
a maple leaf, a jackpine, a grain elevator. We all share a common 
Canadianism, a common pride in the land: its vastness, its beauty, 
its potential. We all share a common destiny, that's only common 
sense. 


We have to rebuild confidence in that destiny. We have a sense of 
uncertainty; we have to inculcate belief. We have economic 
problems; we have to enlist everyone in solving them. We have a 
crisis of values; we have to reaffirm the ideals implicit in our 
Multiculturalism policy: fairness, equality, equal freedom for 
all. If we go on supporting and strengthening Multiculturalism, the 
time will come when the question "What's a Canadian?" will answer 
itself. A Canadian will be someone who, in a rancorous world, is 
tolerant: an individual, secure within, who isn't afraid of 
difference in others, who can draw on the past if need be while 
looking to the future. 


The legendary Black baseball pitcher, Satchel Paige, used to say, 
"Don't look back, something may be gaining on you.” But I'm going 
to look back for a moment because, from history's perspective, we're 
gaining on bias and discrimination. 


In 1867, our Fathers of Confederation announced a new nationality: 

a pluralist society that would transcend differences without erasing 
them. In 1965, Lester Pearson unfurled a new flag, symbolizing 
independence, the final separation from Britain. In 1971, 

Pierre Trudeau launched Multiculturalism, with a ministerial program 
to support it. In 1981, as current Minister of Multiculturalism, I 
had a hand in persuading my colleagues to write the essence of that 
program into our new draft Charter of Rights and Freedoms. Just a 
single sentence, but a milestone for Multiculturalism. 
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It's a sentence that formally writes finis to the concept of second- 
class citizenry, and those of you who support Multiculturalism will 
know how important this is, how important it is that the Charter be 
in the Constitution, and that the Constitution be brought home now, 
while we still have the momentun that makes it possible. It will 
mean that everyone who consciously chose Canada as their homeland 
can now sink their roots in the fertile soil of legality. And we'll 
have a base from which to broaden our multicultural strategy, to 
launch programs that will benefit, not just the few, but everybody. 
Programs attacking the inequality that drains our national 

vitality. Significant programs. Programs no longer peripheral. 


A new approach —- a human rights approach - is in the making. Some 
may contend that the melting pot still bubbles beneath the mosaic, 
and maybe it does. But surely, if slowly, Canadians are being 
converted to the opinion of philosopher Alfred North Whitehead. 
“People of different habits," he said, “are not enemies, they are 


godsends.' 
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Appendix 2 
Multiculturalism : Other Experiences 


The Fourth Canadian Conference on Multiculturalism was honored by the 
presence of distinguished guest speakers from Australia, the United States 
and Great Britain, who discussed the development and progress of various 
aspects of multicultural policy in their countries: the Hon. A.J. Grassby, 
Australian Commissioner of Community Relations; Ms. Jocelyn Barrow, Member 
of the Board of Governors of the British Broadcasting Corporation; and 

Dr. Nathan Glazer, Professor of Education and Sociology, Harvard Univer- 
sity. 


The Honourable A.J. Grassby 


In his luncheon speech of Saturday, Mr. Grassby, who was appointed to his 
present post in 1975, explained to the participants the background of 
multicultural policy in Australia, and the role of the Commissioner of 
Community Relations in the context of that policy. 


The multicultural policy and program of the Australian government was 


announced in 1973, only two years after the official establishment of the 
Canadian Multiculturalism Directorate. Mr. Grassby said: 


I would like to acknowledge the debt that we have to the 
announcement made by your prime minister in 1971, and adopted 
by the Canadian people. I am pleased to say that your example 
gave us inspiration and we are still following in your foot- 
steps. 


When the Racial Discrimination Act of 1975 was passed by the Australian 
Parliament, the post of Commissioner of Community Relations also came into 
being. The commissioner's job is to “combat discrimination on the grounds 
of race, color, ethnic background, place of birth," and to “carry out 
programs of education and information and cultural development to combat 
bigotry and the old discriminations.” Since, as Mr. Grassby pointed out, 
40Z of the country's entire population is the result of immigration, there 
is in Australia, besides the large aboriginal population, a wide range of 
ethnic backgrounds. In Australia in 1981, he told the participants, 
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140 different ethnic groups, 90 languages and 80 religions were repre- 
sented. In the past six years, Mr. Grassby's commission has investigated 
and conciliated over 5,000 cases of racial discrimination, 40% of which 
involved aboriginal people, “who still bear the greatest oppression in the 


Australian community.” 


It is more difficult to change people's entrenched attitudes, Mr. Grassby 


noted, than to write legislation concerning racial discrimination: 


I think that what you have really got to do in building unity 
out of diversity is to tackle attitudinal discrimination at 


school level, and right through from day one. 


In closing, Mr. Grassby reiterated his great personal enthusiasm for and 
belief in the value and importance of Multiculturalism: 


If our neighbors who have a great world empire lose it in the 
next 10 or 20 years, it won't be because the rockets have got 
rusty, it will be because they've locked themselves into uni- 
lingual and unicultural boxes, and they've got no connection 
with anybody, no communication with anybody. I think this is 
where the Canadian resource is tremendous. I think this is 


where our resource in Australia is tremendous ... 


Ms. Jocelyn Barrow 


Ms. Jocelyn Barrow, who was a recipient of The Order of the British Empire 
in 1972 for her work in education and community relations, is a Member of 
the Board of Governors of the British Broadcasting Corporation. Since her 
immigration to Great Britain from Jamaica some 20 years ago, 

Ms. Barrow has spent a large portion of that time working to improve race 
relations in her chosen country. Among other important activities, she 
served as Secretary General and later as Vice-President of the Campaign 
Against Racial Discrimination from 1964 to 1969. 


In her opening remarks, Ms. Barrow defined her impression of the multicul- 
tural ideal: 
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I see Multiculturalism as a question of equal opportunity; a 
question of equal respect; a question of equal trust and tole- 
rance; a question of equal responsibility and benefit. That 
equality has to be provided by the agencies that control and 
influence life. 


One of these controlling and influencing agencies of which Ms. Barrow spoke 
is the media. Using the example of video-recording equipment, she pointed 
out that there are many new developments in manufacturing that the public 
would know nothing about (and would feel no necessity for) if advertising 
had not informed and influenced its decision to purchase. 


The young people of visible and other minority groups are particularly 
influenced by the media. The images they receive from the media must 
stress both equality of benefit and of responsibility: in this way, 

Ms. Barrow said, there will be some hope of avoiding the kinds of racial 


disturbances which occurred in Britain early in 1981. 


Ms. Barrow explained that visible minority young people are experiencing a 
dual conflict. First, they are rejecting the values of their parents, whom 
they tend to view as being too accepting of racial inequity, too ready to 
believe in "the authority of the majority groups.” Second, they are in 
conflict with society at large, “which they see as not providing the sort 
of opportunities that other people have.” It is precisely these painful 
conflicts which lead to tension and unrest in the community. 


Ms. Barrow strongly urged that such unrest and its consequences be 
forestalled by adequate provision of equality of opportunity (especially in 
employment) for young members of visible minority groups. She emphasized 
that such disasters can be forestalled by recounting her own experience in 
this area: 


Twelve years ago, in Britain, I began to see that the most 
crucial and important area in terms of race and community rela- 
tions was the concern for the young, was this question of 
providing the young with equality of opportunity ... Everybody 
felt: No, as long as we carried on tinkering on the periphery 
with some race relationship legislation, with the question of 
discrimination against adults in employment, etc., the young 
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people growing up and going through our schools, they felt, 
whether they were from visible minorities or not, would somehow 


find their rightful places in society. 


In retrospect, Ms. Barrow saw this response as most frustrating, because 
something could have been done to prevent the misery of British visible 
minority youths, and the unrest subsequent to it. In the '60s, Britain 
felt that the racial conflicts experienced by the U.S. could never happen 
at home. Canada, Ms. Barrow warned, should not similarly ignore the lesson 
of what has happened in Britain. 


Both of Canada's majority cultures, Ms. Barrow pointed out in conclusion, 
should welcome people from ethnic minorities into their ranks, to learn and 
work in one of the two official languages. Both French and English culture 


will thus become enlarged and enriched by new partakers in that heritage. 
Dr. Nathan Glazer 


Dr. Nathan Glazer, Professor of Sociology at Harvard University, is the 
co-author (with Senator Daniel P. Moynihan) of the 19/70 book, Beyond the 


Melting Pot and author of Affirmative Discrimination, Ethnic Inequality and 
Public#Poltey: L975) 


The topic Dr. Glazer addressed at the Fourth Canadian Conference on 
Multiculturalism was "Multiculturalism in the United States." In his 
preamble, Dr. Glazer examined briefly the common ground in the approaches 
to Multiculturalism of Canada, the United Kingdom, Australia and the United 
States: 


--- these four countries, to my mind, have evolved a distinc— 
tive and, indeed, unique approach to the contemporary realities 
of Multiculturalism and ethnic complexity. They have by no 
means solved the complicated problems that are inevitable when 
homogeneity of national background gives way to heterogeneity, 
but they have attacked these problems with more openness, 
honesty, directness, than most of the countries of the world. 
Ironically, they also have more of these problems to deal with, 
just because they have also been more generous and open to 
immigrants of backgrounds different from their original 
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settlers than most countries. In effect, they show the world 
there is no necessary and essential link between a national 
policy, a political state, and an ethnic group. 


Since World War II, Dr. Glazer points out, Australia, Canada and the United 
States have loosened considerably restrictions on immigration and have, 
consequently, experienced a rise in heterogeneity. The earlier belief that 
“these varied peoples had to be sternly molded into a common type,” so as 
to reproduce the homogeneity of European countries, has given way in this 
century to the acceptance of a “vast range of immigrants.” 


The source of the similarity of approach of Australia, Canada and the 
United States towards immigration Dr. Glazer locates in their “common 
historic links" to the United Kingdom: 


I use the term "United Kingdom" instead of "England" because 
the very term shows a subtle divorce, not intended originally, 
but potential, between state and ethnicity. The "United King- 
dom” appellation parallels our own "United States." Neither 
was intended to signify to the world that we were indifferent 
to ethnicity, that we welcomed all, that there was no such 
thing by nature as a United Kingdom-er or a United States-er. 
To say that would be to distort history ... but it did turn 
out, --. that both did adopt names divorced from ethnicity - 
and that both, along with Canada and Australia, make it easier 
for people of any race, language or culture to become full 
participants ... in their societies, than almost any other 
country. 


During the heavy postwar influx of immigrants to European countries, 

Dr. Glazer pointed out, the United Kingdom offered full citizenship to 
immigrants, while other countries of Europe “permit the mass of their post- 
war immigrants to exist in a legal limbo.” 


Canada, Australia and the United States, then, owe their current similarity 
of approach to new ethnic and minority groups to the example of England, 
the attitudes and culture of which are original to majority groups in all 


three countries. 
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The development of a legal atmosphere of acceptance for cultural diversity 
in the United States has a lengthy history. In the 19th century, immigrant 
populations may have encountered social discrimination, but, Dr. Glazer 
points out, there were no legal barriers to the maintenance of immigrant 
cultures until near the end of the century. By 1880, laws had begun to be 
directed against teaching in foreign languages in American schools, a legal 
trend which increased in the 1920s only to be overturned, for the most 
part, by the Supreme Court. A modest movement towards Multiculturalism, or 
at least ethnic awareness, in the ‘30s and '40s set the general attitude 
towards minority groups until the 1960s: 


The right to education in one's native language in public 
schools, for some purpose and some time, is now an established 
one. 


Dr. Glazer explained that in the matter of current American consensus on 
Multiculturalism, the majority view is as follows: 


Any ethnic or religious community is free to maintain its own 
schools, with a minimum of public regulation, and to teach in 
them language, culture, religion. It is free to make these 
all-day schools, substituting for the public schools —- but if 
it does so it gets no direct (or almost no direct) support from 
taxes. It is free to limit these schools to supplementary 


schools, established to provide only a few hours of instruction 
a day. 


This, Dr. Glazer pointed out, "is still the 1920s compromise.” Those who 
do send their children to private schools do so at their own expense, while 


simultaneously providing support through taxation for the public school 
system. 


More pressing questions are those involving the kind and degree of response 
required by the public schools to cultural and linguistic diversity. 

Should immigrant students be taught in their own language simply until they 
learn English, an approach which Dr. Glazer calls “transitional,” or should 
the schools aim at “maintenance,” that is, “ensuring, as best schools can, 
that they maintain fluency in their native language?" 
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The difficulties raised by this question are numerous. First, the tradi- 
tional view the United States has of itself is violated to some extent by a 
multiplicity of languages. Second, because the United States plays an 
important role in international affairs, it is “essential that some degree 
of commonness in orientation exist." Third, the fate of foreign-speaking 
elements in American society needs to be taken into consideration: 


What will be the effect of vigorous efforts to maintain compe- 
tence in Spanish in the schools, particularly with Mexicans and 
Puerto Ricans, most of whom are from rural and working-class 
backgrounds? Will it be facility in two languages, as the more 
romantic exponents of bilingual education hope? Or will it be 
an incapacity in English that limits advancement in education 
and jobs? 


Despite these concerns, however, Dr. Glazer indicated that the United 
States has no difficulty in accepting the existence and maintenance of 
foreign languages and cultures: 


I believe ... that there is in the United States a glorying in 
the variety of the new immigration, a relaxed appreciation of 
the old. There is no narrow insistence that immigrant language 
and culture be eliminated ... In this respect, we can join 
Australia, and Canada, in a celebration of and modest support 
for Multiculturalism. 
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Appendix 3 


AGENDA 


Friday, October 23, 1981 


14:00 -— 18:00 


18-30 = 19:30 


192305— 21:30 


REGISTRATION, The Room Upstairs, 2/7th floor, Holiday 
Inn, Ottawa Centre, 100 Kent Street 


RECEPTION, Rooms 209/269, West Block, Parliament 
Buildings 


DINNER, Room 200, West Block, Parliament Buildings 
OFFICIAL OPENING CEREMONIES 


Conference Chairman: Jacques Hébert 
Co-Chairman 
Federal Cultural and Policy 
Review Committee and 
President, Canada World Youth 


Guest Speaker: The Honourable Jim Fleming 
Minister of State - Multiculturalism 


Saturday, October 24, 1981 


09:00 - 09:45 


09:45 — 10:15 


$0215 = =12315 


All Plenary Sessions will be held in the Main Hall of 
the Government of Canada Conference Centre 


PLENARY SESSION 
Guest Speaker: Jean Augustine 


Vice-Principal 
St. Francis de Sales Catholic School 


COFFEE BREAK 


PLENARY SESSION: Multiculturalism and the Media 


Chairman: Rhéal Bérubé 
Director General of Continuing Education 
University of Moncton 


Panelists: Ken Barnes 
President 
Canadian Advertising Advisory Board 


12:30 -— 14:00 


14; 00g=2 16200 


LG 2O00F 16-30) 


L6s30 =" 18230 
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Jocelyn Barrow 
Member of Board of Governors 
British Broadcasting Corporation 


Denis Harvey 
Managing Editor 
Toronto Star 


LUNCHEON, The Ballroom, Chateau Laurier 


Guest Speaker: The Honourable A.J. Grassby 
Commissioner of Community 
Relations - Austalia 


PLENARY SESSION: Multiculturalism and the Marketplace 


Chairman: Gerry Meinzer 
President 
Real Time Datapro Ltd. 


Panelists: Clive Chalkley 
Corporate Vice-President 
Nova, An Alberta Corporation 


Robert C. Wong 
Chairman of the Board and Director 
Goulding, Rose & Turner Limited 


Cynthia Heide 
Director of Corporate Affairs 
Benson & Hedges (Canada) Inc. 


COFFEE BREAK 
PLENARY SESSION: Multiculturalism and the Workplace 


Chairman: Laurence Decore 
Senior Law Partner 
Decore & Co. 


Panelists: John Fryer 
President 
National Union of Provincial Government 
Employees 


Jeffrey G. Reitz 
Professor of Sociology 
University of Toronto 


Dy 


Al Levin 
Manager of Consumer Affairs 
Royal Bank of Canada 


£50 6=0215.00 RECEPTION FOR DELEGATES, National Press Club, 
165 Sparks Street 


Hosted by The Honourable Jim Fleming 
Minister of State - Multiculturalism 


and 
Pierre Deniger, Member of Parliament - La Prairie and 


Parliamentary Secretary to the Minister of State - 
Multiculturalism 


Sunday, October 25, 1981 
Morning free 
122.00) —_ 14200 BRUNCH, The Ballroom, Chateau Laurier 
Guest Speaker: Nathan Glazer 
Professor of Education and Sociology 
Harvard University 
£30) si 5 200 REPORT ON PLENARY SESSIONS 
Session Chairmen 
1500 %="9 15345 OPEN DISCUSSION 


T4) =, 16230 SUMMATION OF CONFERENCE PROCEEDINGS 


Jacques Hébert 
Conference Chairman 


EO O08 — a2 0530 GALA PERFORMANCE, National Arts Centre 
BU oO) = 22 00 POST-GALA RECEPTION, National Arts Centre 


Hosted by the Honourable Jim Fleming 
Minister of State - Multiculturalism 


The conference has been organized with the assistance of the Institute for 
Research on Public Policy 
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Appendix 4 


LIST OF SPEAKERS/LISTE DES CONFERENCIERS 


JEAN AUGUSTINE 

Vice-Principal 

St. Francis de Sales 
Catholic School 

333 Firgrove Crescent 

Downsview, Ontario 

M3N 1K9 

(416) 742-3663 


KEN BARNES 

President 

Canadian Advertising Advisory 
Board 

1240 Bay Street 

Suite 305 

Toronto, Ontario 

M5R 2A7 

C416) 596-6311 


JOCELYN BARROW 

Member of Board of Governors 
British Broadcasting Corporation 
Broadcasting House 

Langham Place 

London WIA IAA 

England 

1-580-4468 


RHEAL BERUBE 

Directeur 

Développement universitaire 
Université de Moncton 
Edifice Taillon 

Moncton (Nouveau-Brunswick) 
ELA 3A9 

(506) 858-4121 


CLIVE CHALKLEY 

Corporate Vice-President 
Nova, An Alberta Corporation 
205 - Fifth Avenue Southwest 
Bow Valley 2 - 3lst Floor 
P20 BOX 2 005 

Calgary, Alberta 

T2P -2N6 

(403) 231-9100 


LAURENCE DECORE 
Senior Law Partner 
Decore & Co. 

9636 - 102 A Avenue 
Edmonton, Alberta 
T5H OG5 

(403) 425-1410 


JOHN FRYER 

President 

National Union of Provincial 
Government Employees 

265 Carling Avenue 

Ottawa, Ontario 

K1S 2El 

C615)) 563-0701 


NATHAN GLAZER 

Professor of Education and 
Sociology 

Graduate School of Education 

Butman Library, 4th Floor 

Harvard University 

Cambridge, Massachusetts 

UsS2Aw 02138 

(617) 495-4671 


THE HONOURABLE A.J. GRASSBY 

Commissioner of Community 
Relations - Australia 

Box E 280 

Canberra ACT 2600 

470-633 


JACQUES HEBERT 

Coprésident du Comité 
d'étude sur la politique 
culturelle fédérale et 

Président de 

Jeunesse Canada Monde 

365 avenue Laurier ouest 

Ottawa (Ontario) 

K1A 0C8 

(613) 996-3901 


CYNTHIA HEIDE 

Director of Corporate Affairs 
Benson & Hedges (Canada) Inc. 
Place du Canada 

1010 de la Gauchetiére ouest 
Suite 800 

Montréal (Québec) 

(514) 878-3471 


DENIS HARVEY 
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GERRY MEINZER 
President 

Real Time Datapro Ltd. 
797 Don Mills Road 
Don Mill, Ontario 

MSG) aval 

(416) 419-0440 


JEFFREY G. RELIZ 
Professor of Sociology 
University of Toronto 
563 Spadina Avenue 
Toronto, Ontario 
MoSy2da 

(416) 978-3411 


ROBERT C. WONG 


Chairman of the Board and Director 
Goulding, Rose and Turner Limited 
11 King Street West, Suite 1300 
Toronto, Ontario 

M5H 1A5 

(416) 366-7701 


Managing Editor 
Toronto Star 
Toronto, Ontario 
M5E 1E6 

(416) 367-2000 


AL LEVIN 

Manager of Consumer Affairs 
Royal Bank of Canada 

1, Place Ville Marie 


Montreal, Quebec 
(514) 874-6571 
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LIST OF PARTICIPANTS / LISTE DES PARTICIPANTS 


Ms. Silvana Anania 
Executive Director 
International YMCA 
5550 Avenue du Parc 
Montréal (Québec) 
H2V 4H1 

Cle) =27,1-2548 


Mr. Louis Applebaum 

Chairman 

Federal Cultural Policy 
Review Committee 

365 Laurier Avenue West 

Ottawa, Ontario 

K1A 0C8 

(Sls je I996-390" 


Ms. Bea Arnold 

Chairperson 

Equal Rights and Opportunities 
Committee 

Manitoba Federation of Agriculture 

548 Victor Street 

Winnipeg, Manitoba 

R3G 1R2 

C204), 7387-2659 


Dr. Marilyn Bowman 

Associate Professor and Chairperson 
Department of Psychology 

Simon Fraser University 

Burnaby, British Columbia 

V5A 1S6 

(604) 291-3358 or (604) 291-3224 


Dr. O.W. Breski 
President and 

Chief Executive Officer 
Sandoz (Canada) Limited 
385 Bouchard Avenue 
Montréal (Québec) 
(514) 631-6775 


Professor John Brown 

Faculty of Business Administration 
and Commerce 

University of Alberta 

Edmonton, Alberta 

T6G 2M7 

(403) 432-2452 


Mr. John Burrell 

Operations & Socio-Economic 
Affairs Division 

Foothills Pipeline (Yukon Ltd.) 

1600 Bow Valley Square 

205 - 5th Avenue Southwest 

Calgary, Alberta 

TP e287 

(403) 237-1401 


Ms. Rita Cadieux 

Deputy Chief Commissioner 
Canadian Human Rights Commission 
Jackson Building, 4th Floor 

257 Slater Street 

Ottawa, Ontario 

K1A 1El 

COS) o9D =i 


Mr. Richard Canney 

Institute of Canadian Advertising 
8 King Street East 

Toronto, Ontario 

M5C 1B5 

(416) 368-2981 


Mr. John. Dd. Carroll 

International Vice-President, 
Eastern 

International Brotherhood of 
Boilermakers 

2 Dunbloor Road, Suite 107 


Islington, Ontario 
M9A 2E4 


(416) 251-6585 


Mr. Walter Carson 

DLTeCLOr Ot LOUULLeCeArraLrs 

Canadian Organization of Small 
Business 

50 River Street, Suite 200 

Toronto, Ontario 

M5A 3N9 

(416) 869-3205 


Mr. Roger Charest 
President 

CKER Radio 

443 - 99th Street 
Edmonton, Alberta 
T6E 5B6 

(406) 438-1480 


Ms. Irene Chu 

17 Cachet Parkway 
Gromley, Ontario 
LOH 1G0 


Mr. Charles Comrie 

Corporate Vice-President, Personnel 
The Oshawa Group Ltd. 

302 The East Mall 

Islington, Ontario 

M9B 6B8 

CA16) "250-1971 


Ms. Susan E. Cornell 

Director of Public Affairs 

Canadian Cable Television 
Association 

85 Albert Street, Suite 405 

Ottawa, Ontario 

K1P 6A4 

(613) 232-2631 


Mr. Donald Cruikshank 
Vice-President 

Bell Canada 

160 Elgin Street, Room 800 
Ottawa, Ontario 

K1G 3J4 

(613) 239-5881 
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Mr. Des Davidge 

General Secretary of the 
National Joint Council 

P.O.NBOx Oe DR OeaLion ~B- 

Ottawa, Ontario 

KEP oe 

Cot) 397 5-Gou7, 


Ms. Karen Dean 

Legal Assistant 

Farm Workers Legal Services Project 
2406 Montrose Avenue 

Abbotsford, British Columbia 

V200 050 

(604) 859-7681 


Dr. Audrey Doerr 

Associate Professor 

Department of Political Science 
Simon Fraser University 
Burnaby, British Columbia 

V5A 186 


(604) 291-4841 


Mr. Mike Doyle 

Ottawa Bureau Chief 
Winnipeg Free Press 

165 Sparks Street, 3rd Floor 
Ottawa, Ontario 

K1P 5B9 

C615 236-2711 


Dr. George E. Eaton 
Department of Economics 
Atkinson College, Room 434 
York University 

Toronto, Ontario 

M3 LPS 

(416 )P667—3235 


Mr. John Economides 
Assistant Treasure 
Imasco Limited 

4 Westmount Square 
Montréal (Québec) 
H3Z, 256 

(514) 937-9111 


Mr. Ed Ewasiuk 
Alderman 


City of Edmonton 
City Hall 
Edmonton, Alberta 


(403) 428-5936 


Mr. Tibor Fekete 
Consultant 

Erokine Resources Limited 
707 - 7th Avenue Southwest 
Calgary, Alberta 

T2P 3H6 

(403) 264-5698 


Mr. 
Association of Canadian Advertisers 
Suite 1010 

180 Bloor Street West 

Toronto, Ontario 

M5S 2V6 

(416) 964-3805 


John Foss 


Mr. John Francis 

President 

Francis, Williams, Johnson 
Suite 644 

700 - 6th Avenue Southwest 
Calgary, Alberta 

T2P OTS 

(403) 266-7061 


Mr. Paul Fraser 

President 

Canadian Bar Association 
1570 - 77 Hornby Street 
Vancouver, British Columbia 
VOZ 133 

(604) 687-3216 


M. E. Gallant 

Président 

Commission de la fonction publique 
du Canada 

L'Esplanade Laurier 

Ottawa (Ontario) 

K1A OM7 

(613): 992—2788 
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Dr. John Graham 
Department of Economics 
Dalhousie University 
Halifax, Nova Scotia 
BSH) 355 

(902) 424-2026 


Mr. John Gratwick 
Executive Vice-President 

CN Montreal 

935 de la Gauchetiére ouest 
17th Floor 

Montréal (Québec) 

H3C 3N4 

(514) 877-4713 


M. Gilles Grenier 

Président 

Communications Grenier Ltée 
400, rue St-Jacques ouest 
Bureau 3205 

Montréal (Québec) 

H2Y 182 

(514) 288-3378 


Dr. Arlene Guinsburg 
Department of History 
Wilfrid Laurier University 
75 University Avenue West 
Waterloo, Ontario 

N2L 3¢€5 

(519) 844-1970 (ext. 260) 


Dr. Leslie Harris 
President 

Memorial University 
Elizabeth Avenue 

St. John's, Newfoundland 
ALB 355 

(F099 737-6213 


Mr. Allsar Hassan 

Economic Council of Canada 
P.O. BOX, 527 

Ottawa, Ontario 

K1P 5V6 

(613) 993-1040 


Mr. William Havilland 
Counsel-Secretary 

Economic Council of Canada 
Ps0s0 BOX o1/ 

Ottawa, Ontario 

K1P 5V6 

(613) 993-1634 


Mr. Wilson Head 

111 York Minster Road 
Willowdale, Ontario 
M2P 1M5 

(416) 221-8227 


Dr. Daniel Hill 

20 Beveridge Drive 
Don Mills, Ontatio 
M3A 1W9 

(416) 447-6797 


Mr. John Hobday 

National Director 

Canadian Conference of the Arts 
141 Laurier Avenue West 

Suite 707 

Ottawa, Ontario 

KL 553 

(613) 238-3561 


Mr. P.M. Hodgins 

Canadian Mental Health Association 
10711 - 107th Avenue 

Suite 201B 

Edmonton, Alberta 

T5H OW6 

(403) 426-6665 


Mr. Dan Lannuzzi 
President 

Channel 47 TV 

545 Lakeshore Boulevard 
West Toronto, Ontario 
M5V 1A3 

(416) 593-4747 
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Professor Joseph Jabbra 
Department of Political Science 
St. Mary's University 

Halifax, Nova Scotia 

B3H 3C3 

(902) 429-9780 


Mr. Robert Johnstone 
Deputy Minister 

Industry, Trade & Commerce 
House of Commons 


Room 333-WB 
Ottawa, Ontario 
K1A OA6 


(613) 996-1380 


Dr. Bernice Kaczynski 
Assistant Professor 
Department of History 
McMaster University 
Hamilton, Ontario 

L8S 4L9 

(416) 525-9140 ext. 4271 


Mr. Dan Kauffman 

Project and Facilities Coordinator 
CFRN-TV Broadcast House 

CFRN-TV 

Box 5030, Postal’ Station ‘5’ 
Edmonton, Alberta 

TSP -aCZ 


(403) 483-3311 


Mr. Bill Kennedy 

President 

Canadian Community Newspapers 
Association 

Durham Chronicle, Box 230 

Durham, Ontario 

MOG 1R0 

(519) 369-2504. or (416) 366-4277 


Dr. Herman Konrad 

Deputy Head of the Department 
of Anthropology 

University of Calgary 

Calgary, Alberta 

T2N 1N4 

(403) 284-6516 


M. Gilles Labarre 


Adjoint aux affaires nationales 


Les Scouts du Canada 
9907, rue Parthenais 
Montréal (Québec) 
A2B 2L3 

(514) 382-7983 


Ms. Penny Lipsett 

Manager of Communications 
Xerox Canada Inc. 

Don Mills, Ontario 

(416) 429-6750 


Mr. Camille Lisio 
CFMB 


35 York Street 
Montréal (Québec) 
(514) 483-2362 


Mr. J.G. Livingstone 
President 

Imperial Oil Limited 

111 St. Clair Avenue West 
Toronto, Ontario 

M4V 1N5 

(416) 968-4305 


Mr. Johnny Lombardi 
CHIM Radio 

637 College Street 
Toronto, Ontario 
M6G 1B6 

(416) 9531-9991 


Mr. Norman MacLeod 
Assistant Vice-President 


Household Finance Corporation 


85 Bloor Street East 
Toronto, Ontario 

M4W 1B4 

(416) 960-0665 


Mr. Ken Mah 

Ken's Flower Centre 
112 - 37 Jasper Avenue 
Edmonton, Alberta 

T5K OL5 

(403) 482-2868 


Mr. Jack McClelland 
President 
McClelland-Stewart 
25 Hollinger Road 
Toronto, Ontario 
M4B 3G2 


Mr. William McKechnie 
President 

Willhurst Communications 
2323 Yonge Street 
Toronto, Ontario 

M4P 2C9 

(416) 485-7693 


Mr. Barry McLoughlin 

National Second Vice-President 

Association of Canadian Television 
and Radio Artists 

Room 303, 376 Churchill Avenue 

Ottawa, Ontario 

KiZebC3 

(613) 729-1239 


Dr. Kenneth McRae 

Honourable Secretary 

Royal Society of Canada 
Professor of Political Science 
Carleton University 

344 Wellington Street, 3rd Floor 
Ottawa, Ontario 

K1A ON4 

(613) 733-4562 


Ms. Bharati Mukherjee-Blaise 
i> Circular Street 


Saratoga Springs, New York 
Whe Sie /Ne 12866 


(518) 584-5000 ext. 328 
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Mr. Harry Nichiporik 

Senior Employment Representative 
Hudson Bay Oil and Gas 

700 - 2nd Street S.W. 

Calgary, Alberta 

T2P 0X5 

(403) 231-3082 


Mr. Jim Nininger 

President 

The Conference Board of Canada 
Suite 100, 25 McArthur Road 
Ottawa, Ontario 

K1L 6R3 

(613) 746-1261 


M. Pierre O'Neil 

Directeur du Service de 
l'information 

Radio-Canada 

1400, boul. Dorchester est 

Montréal (Québec) 

H2L 2M2 

(514) 285-2318 


Mr. Bob O'Reilly 

Assistant Vice-President 
Corporate Affairs 

Canadian Broadcasting Corporation 

P.O. Box 8478 

Ottawa, Ontario 

K1G 3J5 

C613) 731-3) Migiext. 2155 


Mr. Robert Payne 
CKEY Radio Toronto 
1 Yonge Street 
Toronto, Ontario 
M5E 1E5 

(416) 489-5200 


Dr. S. Petrone 
Professor 

Faculty of Education 
Lakehead University 
Thunder Bay, Ontario 
P/E ET 

(807) 345-2121 ext. 695 


Mr. Clifford Pilkey 
President 

Ontario Federation of Labour 
Suite 202, 15 Gervais Drive 
Don Mills, Ontario 

M3C 1Y8 

(416) 441-2731 


Mr. William C. Reid 

Secretary-Treasurer 

National Union of Provincial 
Employees 

265 Carling Avenue 

Ottawa, Ontario 

KES eZ2EL 

(613). 563-0701 


Ms. Sheila Rittenberg 

Human Rights Analyst 
Department of Human Resources 
CN Montreal 

935 de la Gauchetiére ouest 
7th Floor 

Montréal (Québec) 

H3C 3N4 

(514) 877-4807 


Mr. Stanley C. Roberts 
President 

Canadian Chamber of Commerce 
1080 Beaver Hall Hill 

Room 170 

Montréal (Québec) 

H27a0 TZ 

(514) 866-4334 


Mr. Robert Robichaud 
Administrator 

Canadian Conference of Teamsters 
56 Sparks Street, Suite 500 
Ottawa, Ontario 

K1P 5A9 

(613) 563-0214 


Mr. David Roche 

Executive Vice-President, Marketing 
Joseph E. Seagram & Sons Ltd. 

1430 Peel Street 

Montréal (Québec) 

HOA S89 


(514) 849-5271 


67 


M. Charles Rollet 
Directeur de l'information 
Télé-Métropole 

1425, Alexandre de Séve 
Montréal (Québec) 

H2L 4J2 

(514) 526-9251 


Mr. Robert Schulz 
President 

Schulz Productions 
9 New Street 
Toronto, Ontario 
M5R 1PA 

(416) 961-3000 


Ms. Rosanna Scotti 

Coordinator Multicultural Relations 

The Municipality of Metropolitan 
Toronto 

City Hall 

5th Floor, West Tower 

Toronto, Ontario 

M5H 2N1 

(416) 367-8672 


Mr. Ron Scrimshaw 

Manager, Socio-Economic Affairs 
Alberta & Saskatchewan Region 
Foothills Pipelines (Yukon Ltd.) 
1600 - 205, 5th Avenue S.W. 
Calgary, Alberta 

E2PO2V7 

(403) 231-9642 


Ms. Terri Semanyk 

Executive Assistant to the 
President 

Canadian Broadcasting Corporation 

P.O. Box 8478 

Ottawa, Ontario 

K1G 3J5 

(613) 731-3111 ext. 540 


Professor George Semeluck 
Department of Chemistry 
University of New Brunswick 
Bag Service No. 45 222 
Fredericton, New Brunswick 
E3B 6E2 

(506) 453-4782 


Mr. Ernie Sentes 
Secretary-Treasurer 

Alberta Federation of Labour 
11606- 149th Street 
Edmonton, Alberta 

T5M 3R3 

(403) 451-0810 


Dr. Evelyn Shaefer 
Associate Professor 
Department of Psychology 
University of Winnipeg 
515 Portage Avenue 
Winnipeg, Manitoba 

R3B 2E9 

(204) 786-7811 ext. 268 


Mr. Kevin Shea 

Corporate Director of Programming 
Rogers Cable Systems Incorporated 
P.O. Box 249 

Toronto-Dominion Centre 

Toronto, Ontario 

M5K 1J5 

(416) 864-2235 


Dr. Thomas Shoyama 

School of Public Administration 
University of Victoria 

P.O. Box 1700 

Victoria, British Columbia 

V8W 2Y2 

(604) 477-6911 


Ms. Louise Shulko 
Decore and Company 
9636 - 102 A Avenue 
Edmonton, Alberta 
T5H OG5 

(403) 425-1410 


Mme Giséle Simard 

Directrice du Programme de 
traduction 

Association des hépitaux du Canada 

410 rue Laurier ouest 

Ottawa, Ontario 

K1R 7T6 

(613) 238-8005 
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Mr. Gordon Smith Mr. Jan Van Bruchen 
Deputy Minister President 
Ministry of State for Social CIVB 

Development 814 Richards Street 
Liesiater- street 9.12 tiselloor Vancouver, British Columbia 
Ottawa, Ontario V6B 3A7 
K1A 1G3 (604) 688-9931 
(613) 593-6333 
Dr. Ahab Spence M. Jacques Vincent 
Indian Studies Lecturer Analyse commerciale 
Saskatchewan Indian Federated Centre québécois d'innovation 

College industrielle (Montréal ) 
University of Regina Ecole Polytechnique 
Regina, Saskatchewan Université de Montréal 
S4S OA2 Casier Postal 6079, Succursale '‘A' 
(306) 584-8333 Montréal (Québec) 

H3C S3A/ 


(514) 344-4647 


Mr. John C. Stefanini Mr. Dennis Wickie 
90 Yorkleigh Director, Human Relations 
Toronto, Ontario Inco Limited 
(416) 675-9166 1 First Canadian Place 
Toronto, Ontario 
M5X 1C4 


(416) 361-7700 


Mr. Herbert Stoneham Mr. Len Woolsey 

Vice-President General Manager, Marketing 

Corporate and Employee Relations Bank of Nova Scotia 

The Molson Companies Limited Toronto Regional Office 

P.O. Box 6015 44 King Street West 

Toronto AMF, Ontario Toronto, Ontario 

L5P 1B8 M5H 1E2 

(416) 675-5500 (416) 866-6206 

Dr. Bob Tipman Mr. Max Yalden 

Division Manager, Metallurgical Commissioner of Official Languages/ 
Syncrude Commissaire aux langues officielles 

288 Ermine Crescent 66 Slater Street, 21st Floor 

Fort MacMurray, Alberta Ottawa, Ontario 

T9H 4M6 K1A OT8 


(403) 791-5956 (613) 995-7487 


Dr. Peter Young 

Director of Coordination 
Faculty of Engineering 
Memorial University 
Elizabeth Avenue 

St. John's, Newfoundland 
A1B 385 

(709) 737-8000 


Mr. Alfred Youngman 

Department of Native 
American Studies 

University of Lethbridge 

Lethbridge, Alberta 

T1K 3M4 

(403). 329-2635 
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